
Healing through 
Community

We know that no two 

losses are the same. 

We also know that priority 

population groups, (First 

Nations families, CALD 

and migrant communities, 

refugees, young mums, and 

rural and remote families) 

experience higher rates 

of loss, alongside greater 

barriers to accessing 

responsive, culturally 

safe, and compassionate 

bereavement support.

Through funding from the 

Department of Health and 

Aged Care, Red Nose has 

been able to deepen our 

understanding of these 

challenges and, together 

with families and clinicians, 

codesign practical solutions.

This process ensures that 

families are supported from 

the moment concerns arise in 

pregnancy or birth, not only 

after discharge.  

With the right resources  

and continuity of care, 

families are now better  

able to access timely, 

effective, and culturally  

safe bereavement support.

These resources give 

clinicians confidence to  

have di�icult conversations 

with compassion, and to 

guide families towards the 

right support.

When I lost my baby, I 

felt invisible. Knowing 

that these resources exist 

means other families will 

feel seen, heard, and 

supported from the  

very beginning.



Co-Designing Resources 
for communities
The Healing Through Community project is about making sure every family can access compassionate 

and culturally safe support after pregnancy loss or stillbirth. Funded by the Department of Health and 

Aged Care, the project focuses on breaking down barriers so families from all walks of life feel supported 

and understood.

One of the the most important steps of the project was to discover exactly  

what we need to overcome. Below are some of the challenges identified.

Listening and Learning Together
One of the first steps was to listen to families and 

communities about their experiences. Many told us 

they faced barriers such as services feeling too clinical, 

not culturally safe, or difficult to access, especially for 

First Nations families, people from migrant and refugee 

backgrounds, and those living in rural or remote areas. 

Taking the time to understand these challenges has guided 

us in shaping services that truly reflect what families need.

The power of co-design 
At the heart of the project is co-design, a collaborative 

space where families with lived experience, communities, 

and clinical staff come together. By sharing stories, 

perspectives, and professional insight, they help shape 

services that are not only practical and accessible, but also 

grounded in cultural traditions and compassionate care. 

This way of working ensures that every voice is heard, and 

that support is created with the people who need it most. 

Co-design builds trust, respect, and ownership, making 

services more relevant and meaningful for families.

Impact and Why It Matters
By working in this way, Healing Through Community 

is helping to rebuild trust with communities that may 

have felt left out in the past. It creates services that 

families recognise as their own, making them more likely 

to reach out when support is needed. This approach 

strengthens relationships, improves access to care, and 

ensures bereavement support is relevant, safe, and 

deeply connected to the people it serves. In turn, it leads 

to better health, wellbeing, and healing outcomes for 

bereaved families across Australia.

Challenges  
identifiedLack of 

understanding of 
available support

Shame 
and stigma 

associated with 
pregnancy loss 

and stillbirth

Distance to 
accessing 

bereavement 
support services 

Cultural  
di�erences

Language 
barriers

Geographic 
isolation 

Lack of privacy 
for rural and 

remote parents 

Not being 
provided 

information due to 
belief they would 

not understand

Limited 
understanding 

of bereavement 
support 

Fear and mistrust 
of health services 
and government 

agencies 
Di�iculty accessing 

information and 
services 



The right 

support at 

the right time

Red Nose has created a series of videos 

aimed towards HCP

Informed by extensive community 
consultation, this 7-part video series 
provides practical guidance for frontline 
health and maternity workers supporting 
families after pregnancy loss, stillbirth, or 
neonatal death.

These have been endorsed by RANZCOG.

• Preparing for the Conversation

• Supporting Young Mums

• Supporting Rural and Remote Families

• Supporting First Nations Families  

and Communities

• Supporting Refugee, Migrant and  

CALD Communities

• Self-Care for Health Professionals

• Handover for Continuity of  

Bereavement Support 

Red Nose Safe Sleep Advice Hub

1300 998 698 

(during business hours AEST/AEDT)

education@rednose.org.au
rednose.org.au/safesleep

Red Nose acknowledges the Traditional Owners of the lands in which we work, live and visit.

Red Nose 24/7 Support Line

1300 308 307 

rednosegriefandloss.org.au

intake@rednose.org.au 

© Red Nose Limited 2025. 

For general enquiries 

call 1300 998 698 

rednose.org.au

info@rednose.org.au

Downloadable Tools and Resources

We’ve also co-designed a suite of free 
downloadable tools to assist health 
professionals in their conversations with 
grieving families. These practical, easy-to-
use resources are designed to:

• Support culturally responsive 

communication

• Offer clear, trauma-informed guidance

• Encourage reflection and self-care among 

professionals
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https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/preparing-for-conversation/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/supporting-young-mums-in-times-of-grief/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/supporting-rural-and-remote-families/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/supporting-first-nations-families-through-grief/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/supporting-first-nations-families-through-grief/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/supporting-refugee-migrant-and-cald-families/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/supporting-refugee-migrant-and-cald-families/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/self-care-for-health-professionals/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/handover-for-continuity-of-bereavement-support/
https://rednose.org.au/for-professionals/supporting-grieving-families/supporting-diverse-families/handover-for-continuity-of-bereavement-support/

