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1. PURPOSE 

Red Nose is committed to being a child safe organisation and ensuring the safety and wellbeing of all children we 

work with. 

Red Nose will ensure we maintain a child-safe environment at all times. Red Nose aligns with the National 

Principles for Child Safe Organisations and is committed to creating a culture of child safety, transparency and 

accountability. 

2. DEFINITIONS 

 

Child Safety All measures and practices aimed at preventing harm and protecting children 
from abuse, neglect, exploitation, and other forms of harm. This includes creating 
safe environments, educating adults and children about risks, and responding to 
suspicions, incidents, or allegations of harm 

Child/ren Any person under 18 years of age 

Child Safe Organisation An organisation that creates a culture, adopts strategies, and takes action to 
promote child wellbeing and prevent harm. 

Facilitator Any member of staff, volunteer or external provider involved in the delivery of a 
group support 

RN Red Nose 

3. SCOPE 

This policy applies to all Red Nose staff, volunteers, students, facilitators, agency staff contractors and visitors. 

4. POLICY 

This policy details the processes for ensuring the safety of all children engaging with support or activities 

organised or facilitated by Red Nose. 

Red Nose is committed to: 

• All children having the right to be protected from harm, abuse, and exploitation. 

• Providing an environment that is both physically and emotionally safe for children. Children are 
not permitted to be present at supports which may put them at risk of physical or psychological 
harm. 

• Prioritising the best interests of the child in all decisions and actions. 

• Upholding the rights of children in accordance with the National Principles for Child Safe Organisation. 
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As an organisation, Red Nose is committed to upholding the 10 National Principles for Child Safe Organisations, 

they are: 

1. Child safety and wellbeing is embedded in organisational leadership, governance and culture. 

2. Children and young people are informed about their rights, participate in decisions affecting them and 

are taken seriously. 

3. Families and communities are informed and involved in promoting child safety and wellbeing. 

4. Equity is upheld and diverse needs respected in policy and practice. 

5. People working with children and young people are suitable and supported to reflect child safety 

and wellbeing values in practice. 

6. Processes to respond to complaints and concerns are child focused. 

7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep children and 

young people safe through ongoing education and training. 

8. Physical and online environments promote safety and wellbeing while minimising the opportunity 

for children and young people to be harmed. 

9. Implementation of the national child safe principles is regularly reviewed and improved. 

10. Policies and procedures document how the organisation is safe for children and young people. 

5. PROCEDURES / GUIDELINES 

All Red Nose Staff and volunteers: 

• Recruitment and Screening: All RN staff and volunteers are required to have a valid and current Working 

with Children Check (WWCC) and complete a National Police Checks (refer Background Screening 

Check Policy). 
• All RN staff and volunteers will complete the mandatory Child Safe and Child protection/ Mandatory 

Reporting training annually. 
• All RN staff and volunteers will review and sign the RN Code of Conduct, that outlines its commitment to 

being a Child Safe Organisation. 

Red Nose Bereavement Services Activities 

When working with children at RN, all Bereavement Services staff will be supported to ensure that their care is 

focused on the Child/ren’s safety and overall wellbeing. Anyone whose work may take place where children are 

present will be equipped with the knowledge, skills and awareness to keep children safe, through ongoing 

education and training provided by RN. 

Families and community members will be kept informed and involved when promoting the safety and wellbeing of 

children through the following avenues: 

• Access to the RN Child Safety Policy for all service users, families, support people and the RN community 

members will be easily available to access on the RN website. 
• Families will be requested to share any information about their children which they feel may be useful for 

staff/facilitators to know ahead of any support sessions where their child may be present. Information may 

be collected at any point within a parent’s engagement with RN, and all child related activities require a 
consent form to be completed. 

When children access Bereavement Support Services, their guardian/parent is required to complete a consent 

form on their child’s behalf, in accordance with the RN Informed Consent Policy & Procedure. The Gillick 
Competence should be considered when supporting young people and considering consent for treatment. 

At all times, children should be given every opportunity to be informed about their rights and can participate fully in 

any decision-making activity relating to their care and support. 
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Community/Peer Support Events (Online & In Person) 

Prior to all community events, a risk assessment is conducted which will consider the following: 

• Risks to the physical and psychological safety of children are embedded in all risk assessments. 

• Should the risk of physical or psychological harm be unable to be minimised, children are not permitted 

to attend the instance of support. This is reference to the highly emotive content of the conversations 

and topics covered by adults within RN service provision. 
• When support is held online, parents are informed if the risk assessment has determined the support to 

be unsuitable for children and are advised not to attend the session if children are present 

When child related activities are facilitated without their parent/guardian in attendance, the parent/guardian is 

required to complete a Sibling Activity Consent Form (refer RN Informed Consent Policy & Procedure) that 

provides information about their child such as: 

• The child’s date of birth 
• Emergency contact details for relevant parent/guardian 

• Any physical, medical or allergy information required to maintain their health and wellbeing during the 

activity. 
• Circumstances of death of the child’s sibling. 
• The age of the child at the time of their sibling’s death, 
• The child’s level of understanding of their sibling’s death both at the time of death and at the time of the 

activity. 

Reporting Suspected Abuse 

RN has a legal and moral obligation for all staff, volunteers, and contractors to report any concerns, suspicions, 

disclosures, or allegations of child abuse or neglect. Any such concerns must be reported immediately to their 

executive manager and the Red Nose CEO. 

Failure to report can place a child at further risk and may result in disciplinary action. The safety and wellbeing of 

the child is the first priority, and all reports must be treated seriously, respectfully, and confidentially. Refer to the 

child Protection/Mandatory Reporting Policy & Procedure. 

6. ROLES AND RESPONSIBILITIES 

 
All Staff and volunteers have a vital role in ensuring the safety and wellbeing of children. Their responsibilities 
include: 

 

• Creating a safe environment where children feel respected, supported, and protected. 

• Understanding and following child safety policies and procedures, including codes of conduct and 
reporting requirements. 

• Recognising signs of abuse or neglect and responding appropriately by reporting concerns to the relevant 
authorities and managers. 

• Maintaining professional boundaries and acting as positive role models at all times. 

• Participating in regular training to stay informed about child safety standards, legislation, and best 
practices. 
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Managers and Executive Directors have a key leadership role in embedding child safety within an organisation. 
Their responsibilities include: 

 

• Establishing and maintaining a child-safe culture, where child safety is prioritised in all decisions and 
practices. 

• Developing, implementing, and reviewing child safety policies and procedures, ensuring they align 
with legislation and best practice. 

• Ensuring all staff and volunteers are properly trained and understand their roles and 
responsibilities in keeping children safe. 

• Providing clear leadership and accountability, including appointing child safety officers and 
overseeing risk management strategies. 

• Responding appropriately to child safety concerns or complaints and ensuring that all reports are taken 
seriously and acted upon. 

Chief Executive Officer and Red Nose Committees and Board play a critical role in ensuring strong oversight 
and accountability, especially when it comes to child safety and wellbeing. Their responsibilities include: 

 

• Setting the tone for a child-safe culture by demonstrating commitment to child safety in the organisation’s 
values, strategic direction, and leadership. 

• Ensuring compliance with relevant laws and standards, such as the Child Safe Standards, Workplace 
Health and Safety laws, and the United Nations Convention on the Rights of the Child. 

• Approving and monitoring child safety policies and frameworks, ensuring they are implemented effectively 
across all levels of the organisation.  

• Holding staff, volunteers and management accountable for embedding child safety into daily operations 
and ensuring adequate resources are allocated for training, risk management, and continuous 
improvement. 

• Overseeing incident reporting and response systems, ensuring concerns are addressed promptly, 
transparently, and in line with legal obligations. 

7. DESIGNATED RESPONSIBILITY 

• Policy authorisation: Red Nose Board 
• Policy implementation: Executive Management Team 
• Policy owner/maintenance: Director Bereavement Services 

8. POLICY MONITORING AND REVIEW 

This policy will be reviewed regularly to ensure its effectiveness and compliance with current legislation and 

best practices through: 

• Onboarding training on Child Safe practices for all new staff 
• Annual refresher training for all staff 
• Quarterly review of evaluation forms from Sibling Activities reviewed by the Quality & Practice 

Governance Committee. 

9. RELATED INFORMATION 

 

• Related 
Documents:  • Code of Conduct 

• Child Protection/ Mandatory Reporting Policy & Procedure 
• Workplace Health and Safety Policy 
• Privacy Policy 
• Background Screening Check Policy 
• Informed Consent Policy & Procedure 
• Induction and Onboarding Policy & Procedure 
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• Related 
Legislation/ 
Guidance:   

• Australian Huiman Rights Commission: National Principles for Child Safe 
Organisations 

• National Office for Child Safety 
• Australian Charter of Healthcare Rights – Australian Commission on 

Safety & Quality in Health 
• Office of the Health Feedback Commissioner 

  

10. DOCUMENT HISTORY 

 
 

Version Change Date Details of changes Completed by 

1.0 17/03/25 New policy  

  Reviewed by Bereavement Services team and 

feedback incorporated into policy 

 

 

28/05/2025 
RN Quality Practice Governance Committee 

review: approved and submit to Community 

Advisory Committee for approval. 

 

 21/10/2025 Added roles and responsibilities in line with 
updated training 

Sarah Sampana 

 
03/12/2025 

Recommended by the A&R Committee 

(20/11/25)   

Approved by the Board and contents 

converted to approved policy template 

Sarah Sampana/ 

Monique 

Ferguson 
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Appendix 1: Risk Assessment and Mitigation plan 

This document must be completed in advance of any activities. A printed copy must be on hand at the event. If 

relevant, a copy must be provided to the event’s First Aid officer. 

• Use the risk matrix to determine the rank of risk for each specific risk 
• List your volunteers by name in the ‘responsibility’ column. 

Risk Assessment 

Event name: Coordinator/Risk Management Team & contact details: 

Event Date: Bump in and out times: 

Location: Site Supervisor & contact details: 

First Aid Officer & contact details:  

 

 

Hazards Risk Rank Control/Actions Responsibility 

(Please include name) 

Possible injury to 

guests & volunteers 

Medium First aid kit on hand. Coordinator/Facilitator 

Be aware of access point for ambulance. Coordinator/Facilitator 

• Trips and falls 

• Sunburn 

• Dehydration 

• Snakebite 

 

Be aware of basic first aid for the possible 
injuries. 

 

Mobile phone charged and ready for 
emergency calls. 

Coordinator/Facilitator 

  Encourage participants come equipped with 
sunscreen and water. 

Coordinator/Facilitator 

  Have sunscreen and water on hand.  

  Encourage participants of all ages to be careful 
when in the playground*. 

Coordinator/Facilitator 

  *Please include any other identified hazards  

External hazards Medium Stay aware of environment. Coordinator/Facilitator 

• Fire 

• Park-wide 

 Assist people to move calmly away from 
hazards. 

 

evacuation    
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  Follow any directions from Council/venue staff 
or firefighters at the park. 

 

Hydration Low Guests are asked to a water bottle for each of 
their kids (and they usually do that anyway). 
There are water bubblers available at these 
park venues. I will also bring a 6-pack of 
bottled water just in case. 

Coordinator & Attendees 

Equipment risks Low The park has tables and bench chairs, which a 
toddler might bump their head on, but their 
parents are still responsible for keeping an eye 
on them and I remind them of this before the 
event. I will bring a picnic rug and a Puggles 
welcome sign, which easily attaches to a tree 
or table, so that participants can find us. The 
picnic rug is not a significant trip hazard. 

Coordinator & Attendees 

Environmental risks Low Bring a rubbish bag and take all rubbish for 
sorting and recycling when leaving. Ensure the 
event area is left clean and tidy after pack-
down. 

Coordinator/Facilitator 

Emotional distress Medium Coordinator and volunteers to be trained 
appropriately to respond to emotional distress. 

Direct individuals who require one-on-one 
support to Red Nose’ 24/7 phone line on 1300 
308 307. 

Coordinator/Facilitator 

 


